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8th Base in Martinsburg, W.Va.
Joint Effort of HN, Air Methods & WVU Hospitals

HealthNet
Aeromedical
Services
announced
recently it will
open its eighth
medical helicop-
ter base to be
located in
Martinsburg,
W.Va,, serving
West Virginia’'s Eastern Panhandle and surrounding areas.

This new air medical base is a joint effort among
HealthNet, Air Methods Corporation, West Virginia
University Hospitals and West Virginia University
Hospitals-East. The base will be located at the regional
airport and will serve as the primary medical helicopter
service for WWUH-East’s City Hospital and
Jefferson Memorial Hospital.

“Along with Air Methods and West Virginia University
Hospitals/WVU Hospitals-East, we have been looking at
the feasibility of having a base in the Martinsburg area for
some time,” said Chip Sovick, President and CEO of
HealthNet. “We have determined that there is an immedi-
ate and long-term need and are pleased that we are able
to offer this service.”

The new base will be serviced by a Eurocopter EC130
equipped with the latest technologies including
Helicopter Terrain Avoidance Warning System (HTAWS),

Night Vision Goggles (NVG), and real-time color weather
radar.

Plans are to have the base operational mid fall. This will
allow crewmembers time to complete in-depth training
and obtain the necessary West Virginia licensure and
certifications.

“Previously, we had to rely on out-of-state medical
helicopter providers for emergency air flight services,”
said Anthony Zelenka, Chief Administrative Officer at City
Hospital in Martinsburg. “This will certainly make a differ-
ence in providing more immediate EMS services in our
area communities,” he added.

In addition to transporting patients between hospitals,
the service also will be available to respond directly to
accident scenes. Because the service is based in the
Eastern Panhandle, response time will be quicker thus
allowing medical crews to reach patients faster. Patients
then can be transported more quickly to area hospitals
for definitive care.

According to David Poulsen, NE Regional Vice President
for Air Methods, his company has had a long and produc-
tive relationship with HealthNet for many years in several
different markets. “We are looking forward to furthering
our partnership by working with HealthNet and WVUH-
East to bring a helicopter service to the Martinsburg
market which will ultimately enhance the air medical
services available to the Eastern Panhandle communities
and the surrounding areas,” he said.



HealthNet 3 Hands out Trauma Packs

Members of HealthNet 3 distributed
145 Trauma Packs to representatives
from seven law enforcement agencies
throughout Cabell County May 20 as part
of a combined effort of HealthNet
Aeromedical Services, Cabell Huntington
Hospital and the West Virginia Governor’s Highway Safety Program. The packs
provide first responders with life-saving equipment and first-aid supplies
needed to treat themselves or others following a shooting, stabbing or
traumatic injury, while awaiting EMS arrival. Dr. Stephen Wilson, a trauma
surgeon who developed the packs in 2009 following the shooting of an on-duty
member of the Huntington PD, also was on hand to provide training on how to
properly use the packs.
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- Clinton Burley, NREMT-P, HN 3

HealthNet 4 Hosts EMS Day

It was a very productive day for all who attended HealthNet
4’s second annual Tri-State EMS Day this past Spring. Approxi-
mately 60 participants, including RNs, LPNs, EMT-Ps, EMT-Bs
and firefighters, gathered at Shawnee State University in
Portsmouth, Ohio, for the conference. The day included pre-
sentations by six guest lecturers and informative question
and answer sessions. Those who attended earned eight CEU credits. Thanks to
all who assisted with the event, and we look forward to next year’s EMS Day.

- Veronica Neale, NREMT-P, HN 4

HealthNet 6 attends TACTICS

HealthNet 6 attended the TACTICs conference in Tucker
County at Canaan Resort April 30-May 2. The conference
included a variety of classes and hands-on learning expe-
riences for police, fire and EMS providers.

The primary objective of TACTICs annual event is to pro-
mote a culture where safety, borne out of training and
leadership, trumps carelessness — every time. The goal is
to prepare people to respond SAFELY and return SAFELY,
thus keeping all emergency services intact and operating.
Moreover, saving families,
departments and communi-
ties the burden of dealing
with injury or the unimaginable heartbreak of a
line-of-duty death.

To learn more about TACTICs and see additional
photos from the event, visit
www.tuckertactics.org.

- Clifford Fordyce lll, Flight Nurse, Base Manager, HNG
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- Committed to SAFETY

We here at HealthNet are proud of our investment in safety. We talk
about our new, state-of-the-art aircraft and the associated expense. We
remind everyone of the fact that we were one of the first programs to
make a substantial investment in night vision goggles and the related
aircraft retrofitting as well as the initial and ongoing training that is re-

quired to meet FAA standards. We point to the new GPS-based computer aided dis-
patch/flight following program that gives our communications specialists real-time
information as to the location of our aircraft, complete with close proximity warnings.
But, it's more than just talk. Qur commitment to safety also is evident in the policies and
procedures that have been with us since our inception. These policies have been
changed over the years to keep up with technology, industry standards, etc. and include
weather minimums, landing zone requirements, “sterile cockpit” policy, communications
expectations, and the list goes on and on.

Most importantly, let’s not forget the most important component of our safety pro-
gram — our people. Technology is only part of the story. No safety program is complete
without dedicated, trained, and vigilant people.

We are always looking at ways to ensure that the “people” component of our safety
program keeps up with the technology. A great example of this is the two separate pro-
grams that took place across the HealthNet system — the HealthNet Safety Challenge
and the Safety Stand-downs, both of which were developed by flight team members.

I believe that this illustrates that a “culture of safety” which is being embraced by those
very individuals for whom the safety program was developed.

To explain a little, the HealthNet Safety Challenge is a competition designed to
challenge all of us to be more aware of safety-related issues and combat complacency.
The Safety Challenge covered a 90-day period and had many different aspects ranging
from weekly safety-related questions, special safety projects, essays, and many more.

During Safety Stand-downs we take our aircraft out of service for one day each
year and spend the entire day focusing on safety. For example, in May all of the Cabell
Hunting Hospital affiliated bases held their stand-down. The day included guest speak-
ers from AirMethods Corporate Safety Department and troopers from the Maryland State
Police Aviation Command.

We never can be reminded too many times of the importance of safety. Let’s face
it, there are inherent dangers with our business, and it is up to us to keep everyone
affiliated with our aeromedical services — from patients to community members to
team members — safe and sound. Let’s keep up the good work!
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How recent news
events relate to your
work with HealthNet

Online
. Here’s an interesting bit of trivia. American Eurocopter, the company that manu-
Heaijet IS. PrOUd to factured HealthNet’s recently purchased EC145 helicopter, also produces the UH-72A
offer its online store . = Lakota Light Utility Helicopter which is being utilized heavily by the U.S. Army

for your shopping < National Guard as it works to monitor the long-term effects of the oil spill in the Gulf
convenience. el Coast Region. A total of 16 UH-72A helicopters are being flown by units in Louisiana,

- = : Alabama, Florida and Mississippi — the home state of American Eurocopter’s UH-72A

See the latest HealthNet gear and place your order in a matter of minutes! production line — to assist both state and federal agencies in this time of crisis. The

Visit us at www.healthnetaeromedical.com/store.html helicopters are used for rescue missions as well as for surveillance, so that air crews
can check containment operations and look for additional breaks.
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Have a suggestion for something you would like to see sold in our store?
Drop us an e-mail at david.cross@HealthNetCCT.com

Welcome!

HealthNet 5 welcomes a new member to the team — Pilot Mark
Ehlermann. A 22-year Navy veteran, Mark has flown in the Middle
East, Europe and basically all over the United States. Although
originally from Kittery, Maine, Mark said he was drawn to West
Virginia by its beautiful landscape and rugged moutainous terrain.
Mark and his wife Erin currently reside on a farm in Summers
County with their two children Andrew and Ryan. Mark’s main goal in working with
‘ HealthNet is making a difference. “Having a positive impact on the community in

= which you live, makes it all worthwhile,” he said.

- Mail In Your Order

Garment Washed Silk Touch Sport Shirt Stainless Steel

Cotton Twill Hat with Sizes M-2X Logo Travel Mug [
Distressed Visor M-XL - $25.99 $4.00 H

$12.95 XL-$26.99 + S&H --+-0 We’ve Moved stop by the new HealthNet Corporate Office
+ +

Name:

Street Address:
City/State/Zip:
Phone:

(7 Hat Quantity: Cost each: Total:

(3 Shirt  Quantity: Cost each: Total:
(Size - pleasecircle- M L XL 2XL)

7 Mug Quantity:— Cost each: Total:

(Shipping = $0-25 - $4.50; $26-75 - $7; $75+ - $9] + S&H:

Make Checks Payable to: HealthNet TOTAL:
Mail form to:
110 Wyoming Street, Suite 101, Charleston, WV 25302

110 Wyoming Street, Suite 101 > e-mail us

Charleston, WV 25302 chip.sovick@healthnetcct.com
’ david.cross@healthnetcct.com

304.340.8000 nancy.grist@healthnetcct.com
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Thank You to All Who Took Part in the

Health Charity

Ride
to benefit the MedEvac Foundation

Motorcycle riders had the chance to wind their way through scenic West Virginia
this past August while helping a good cause — the Med Evac Foundation.

The MedEvac Foundation International supports research, education, outreach, and

charitable services to advance medical transport worldwide.

The riders’ quest started at Cabell Huntington Hospital’s HealthNet 3 base with
stops in Charleston and Summersville before ending in Beckley with a get-together
at the Ghent Fire Department.

i We Want to Hear From You

We continually strive to improve our efforts to deliver excellent patient care
and customer service, but we need your help. It is imperative that our customers
provide us with their feedback, both positive and constructive, regarding their in-
teractions with all components of our system. Now, with the availability of an on-
line survey, our customers can assist us with improving our service delivery.
They can simply visit our Web site at www.healthnetaeromedical.com and click
on “Survey” and help us continue to improve!

We Need Your Feedback!

Health

Please log on to

www.healthnetaeromedical.com

and complete the satisfaction survey.

And The Winner

Is... Everyone
Safety Challenge Ends

HealthNet Aeromedical Services
recently wrapped up a three-month
safety competition among its affiliated
bases with HealthNet 5, headquartered in
Beckley, W.Va., named as the overall
winner. However, organizers of the event
are quick to point out that anytime
attention is brought to the importance of
safety, all ultimately are winners.

“Our goal is to combat complacency
and make every mission a successful
one. So by having some friendly competi-
tion, we were able to get everyone excited
about the importance of safety in our in-
dustry,” said Tammy Cooper, Flight Nurse,
HealthNet 3, who helped plan the Safety
Challenge.

Each HealthNet base was challenged
with the task of completing safety sur-
veys, writing essays on the topic of safety
and completing a safety-related project.
These efforts translated into usable ideas
that HealthNet can put into everyday use.
For example, one base developed a
pocket-sized survival kit for HealthNet
team members to carry with them during
flights. Another group developed a safety
PowerPoint presentation that can be
used during educational seminars for
HealthNet team members, associated
groups such as EMTs and fire depart-
ments as well as the community at large.

“We were extremely impressed with
the level of participation and thought that
went into these projects, obviously every-
one took this challenge and the issue of
safety very seriously,” said Chip Sovick,
HealthNet CEO. “We want to maintain our
excellent safety record and these endeav-
ors help us to do just that.”

More Info

Would you like to receive
correspondence from HealthNet
via e-mail? To sign up, please
visit the Web site at
www.healthnetaeromedical.com

Air transportation provided by

——= AirMethods

CusTOMERGAREHOTLINE
1.877.940.8820

Send questions,
comments and story ideas to

INFLIGHT

c/o HealthNet Aeromedical Services
110 Wyoming Street, Suite 101
Charleston, WV 25302

OR e-mail
david.cross@HealthNetCCT.com

Have story ideas?

Share them with our reporters:
Clinton Burley, NREMT-P, HealthNet 3

Chad Cox, NREMT-P, HealthNet 5

David Cross, BS, Director of Business
Development

Keith Fletcher, RN, HealthNet 2

Veronica Neale, NREMT-P, HealthNet 4
Jody Ratliff, NREMT-P, HealthNet 5
Thomas Reed, NREMT-P, HealthNet 2
Brett Wellman, RN, NREMT-P, HealthNet 3
Dennis Wilson, NREMT-P, HealthNet 1



